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( WIP DGDV VRFIDV\ VRFLRV FXDQGR HVFUE ™~ XQD
FRP XQLFDFLuQ WP LU SDWD @V $\VDP E®IDV GH
$ VRFIDGRV GH QRV D° RV \ HO LHVDQ@Y
® JWYH MWDFuQ GH WDXG SRU @ TXH
DWDYHVEEDP RV SRUM® SDQGHP LD GH @ &2 9,
SHWR NP £V SHQW« TXH XHJR HQWDUDP RV
HQ XQD FUMV HFRQuP LFD FDWDFWAU] DGD SRU
XQD IQI®FQ P SRUDQW TXH FWDP RV
ROYLGDGD HO ® P £V DAD HQ
D* RV JHQHWGD SRUMV P HGLGDV VRP DGDV SDWD
FROWDUHWDU@® SDWDA] DFLQ HFRQUP LFD SRUM
SDQGHP LD SRUHOFRQIQFVR E«@FR HQWH 5 XD
\ 8FWDQLD @ IDAD GH |HUAL DQWAV HQ HO3HU/A
TXH WHGXNMR @ SWRGXFFluQ DQP HQWDUD \ @
FUMV VRFLDO TXH KD LQFUHP HQYDGR @RV SUHFLRV
GH RV D@QP HQVRV FRVD TXH VHQWP RV VRGRV RV
SHWDQRV )HQ@ P HOW @ SDQGHP LD GH @
&29, KD FHGLGR JWDFLDV DO «[ VR GH @
YDFXQDFLUQ HQ HO3HW4\ HQ HOP XQGR \ D TXH
KHP RV DSUHQGLGR TXH @ P HNRU SUHYHQFLQ HQ
VHI XLUFXLGE QGRQRV
/ DP HQWDE®P HOQW D HWD MWXDFLUQ WH KD
VXP DGR RV GHVDWUHV SRGXFLGRV SRUHOFLFQQ
<DNX \ HOIHQuUP HQR GH ( O1 2 R FRWHLR TXH
QRV YIMVD FDGD FIHUR VIHP SR TXH @R YQLFR
TXH QRV HWZ KDFLHQGR HV HP SHRWDQGR @ \D
GUFLO MWDFIHQ HFRQUP LFD \  ILQDQFLHWD
JHQHWDGD SRU @ SDQGHP LD 61Q HP EDUR @
HFRQRP D GHO 3HW: HV UHVMHQWA \ DXQTXH
HWDP RV FUHFIHQGR SRFR VHJXLP RV FIHFLHQGR
\" QRV P LFIRHP SWHVDURV VRP RV HVIQHQWAV \
WAQHP RV P XFKR SXQFKH @R TXH KDFH TXH
QXHWWRV SHTXH: RV QHJRFLRV DXQTXH KDQ
WXIUGR P XFKR @RV WJDP RV WDEDMDQGR \
VDFDQGR DGH®QW FRQ P XFKR HVXHUR \
JWDFIDV DO DSR\R GH QXHWUD &RRSHWDWYD
HWDP RV YROHQGR D VHU XQRV HP SWHVDURV GH
«[ VR SRFR D SRFR

VDP EL«Q HWDP RV DVXP LHQGR HWRV LHVRV SRU
@® TXH KHP RV HP SH|DGR GHVGH QRYIHP EH
XQ SWRFHWR GH P LJWDFQ KDFID XQ QXHYR
VWHP D GH LQIRWP DFIHQ HO62),&223 TXH
QRV HWE SHWP IMHQGR HWDU P £V FHWFD GH

XWHGHY  JWFIDV D @  WFQR®RID
FRQHFVEQGRQRV D WDY«V GH @RV FHX®WHV \
KDFIHQGR GH @RV SWRFHVWRV GH DSREDFLuQ GH
VXV FWGLWRV P £V ESIGRV \ £JIBV SDWD
VHUYILIRV P HNRU \  KDFIHQGR TXH QXHWIRV
DKRURV HWKQ P £V VHIXWRV \ WJDQ FUHFLHQGR
3RU'XH JWDFIDV D HARV P XFKRV GH QRVRWRV
KHP RV SRGLGR GHI HQGHU QXHWVURV QHJ RFLRV \IQ
J IDYHV FRQVHF X HQFLDV
6lQ HP EDUR DJIXQRV GH  QXHWRV
FRP SD®* HLRV \ FRP SD® HWDV HVSHFLD® HQW
GHO WHFVRU WKWO KDQ WHQIGR P XFKRV
SWRE®P DV SDWD SRGHU FRARFDU VXV FRVHFKDV
GH FDFDR \ FDI« HQ GRV P HUFDGRV QDFLRQDGHV H
LOVHUQDFLRQDMV SRUE@RT XHR GH FDUHWALDY RV
FRQIQFVRV VRFID®V \ SRU@ EDNDGD GH SHFLRV
® TXH KD KHFKR TXH P XFKRV GH HGRV
DEDQGRQHQ VXV FKDFWDV \ EXVTXHQ QXHYRV
QHIRFLRV DIHFVDQGR @RV LQJUHVRV GH DT XHG@RV
SWRGXFVRUIHV TXH VRP DIRQ HWD GHFIMpQ /R
TXH D @ YH] DIHFW D @ HFRQRP D GH @ ] RQD
RP SIHQGR @ FDGHQD GH SDJRV P SDFVDQGR
IXHUMP HQW HQ @ FDAGDG GH QXHWUD FDUMLD
GH FWGIVR HV GHFLU HQ HOFWHFLP LHQWR GH @
P RLIRUGDG
(OD*R QR KD MGR P X\ EXHQR SDWD
QRVRWRV @ FDUMLD GH FU«GLVYRV KD IGR GH 6

v 6ROV HV GHFLUVR® KHP RV FUHFIGR

P LHQWDV TXH @ FDUMWD P RWIRWD KD

FUHFLGR HWR KD KHFKR TXH QXHWURV
JDWRV SRUSIRYIMRQHVVHDQ 6 v 6 ROV



@ TXH KD KHFKR TXH QXHWIR WHVXQDGR KD\ D
MGR XQD S«WGIGD GH 6 6R®IV [/ RV
DFVIYRV GH @ FRRSHWWYD WH WHGXMIWRQ HQ
WHVSHFVR DO D? R VHLP LODQGR HQ
6 %
(V IP SRUDQW WHVWDADU TXH QXHWURV SDWYRV
VRQ6 v GRQGH HO VRQ QXHWLRV
DKRURV\ VRQ FW«GLVRV TXH VHQHP RV FRQ
WAWFHWRY VRGR HWR MWD SDWD [LQDQFLDU
QXHWARYV FWGIVRY (V SRUHWR TXH GHEHP RV
WHUP X\ FXP SQGRWHYV FRQ HOSDJR GH QXHWURV
F"GLWVRV \D TXH HWRV HWEQ EDWDGRV HQ
QXHWALRV DKRURV \ HQ HODKRUR GH QXHWURV
FRP SD* HWRV \ FRP SD®* HDV (V P SRUDQW
WHWDWADU TXH SHWH D @ S«WIGD TXH KHP RV
VWOLGR GXWDQW HO QXHWUR FDSLVDO WH
P DOVIHQH VP LDU DOD® R XELFEQGRWH HQ

6 GRQGH HO FDSWDO WRFLDO
WHS LHVHQVD @® WHWHWD FRRSHWDWWYD \
@ S«WGLGD GHOHMILFLFLR

6lQ HP EDUR QR VRGR KD VIGR QHJDWYR HQ HO
KDQ LQJ WHVDGR QXHYRV VRFLIRV \ \H
KDQ UHVUDGR VRFIRV FRQ ®R FXDOWRP R
VRFIRV DFVYRV TXIHQHV WHD@ DQ VXV
DSRUMV DO FDSIVIDO VRFLDO / DV P XNHULHV VRQ @
P D\RUD GH QRV VRFIRV \ @ P D\RUD YLYHQ
HQ @V ] RQDV XIDBIV @R TXH QRV SHWP M GHFLU
TXH VHI XLP RV WDE DNDQGR EDNR @RV LGHDG®HV T XH
KLFL«WP RV TXH IXQGEWP RV @ &223$& 0)
35,60 $
(VSHWRR TXH HQ HWRV P HWHV TXH YIHQHQ @
HFRQRP D GHO3HU/4 FWH] FD \ JHQHW XQ FQP D
GH HWDELAGDG \ TXH SHWP VD HOGHVSHI XH GH
QXHWURV QHJRFIRV \ GH QXHWUD &RRSHWDWYD
3DLD HWR HV P SRUDQW VHIXIWU MHQGR
VRAGDURV FRQ TXLHQHV P £V ®R QHFHVWVDQ SHLR
VMHP SIH SHQWQGR TXH @ &223$& 0)
35,60 $ HV GH VRGRV QRVRWRV \ TXH GHEHP RV
FXP SQUFRQ QXHWURV FRP SIRP LVRV D IHP SR
SDWD QR DIHFVDU QXHWURV DKRURV @ QT XLGH] \
@® WXG GH QXHWUD FRRSHWDWYD \D TXH
P XFKRV GH QRVRWRV YDP RV D QHFHWDU
QXHYRV FWGWRY SDWD \DFDU DGH®QWA D
QXHWURV QHJRFIRV 6HIXW FXP S@HQGR FRQ
QXHWUD &2 2 3$ & HVFXP SQUFRQ QRVRWRV

PMPRV \ YD D SHP MU TXH QXHWD
&RRSHWWYD WLJ D EUQGDQGR @RV VHUYLFLRV GH
DKRUR \ FWGIVR TXH VRGRV QHFHWVDP RV \
YDP RV D QHFHVLVDU

(Q HWH WOWGR FRPR &RQWMW GH
$GP IQIWWDFIHQ  TXHWP RV DIWGHFHU @
FRQIIDQID TXH VRGRV XWHGHV SRQHQ
GLDUDP HQW HQ @ &2 2 3$& TXH D SHWDUGH @
FUMV W KD IRUDGFIGR \ KD WJIXIGR
DSR\£QGRQRV FRQ FWGWMRY  DKRUR \
FDSDFIVDFLUQ

4 XIHIR GHVSHGLLP H QR DQWAV V.Q DJ WDGHFHU D
VRGRV RV FRMERWGRWHV \ FRMERWGRWDV GH
QXHWID &RRSHWDWYD TXH D SHVDU GH @ FUMV
WJXHQ KDFLHQGR VXV P HNRUHV HVIXHU RV SDWD
VHUYLLQRY FDGD G D P HNRU\ D XWHGHV TXH VRQ
XQDV VRFIDV \ VRFIRV TXH YIHQHQ DSR\DQGR
SXQWD® HOM D  QXHWUD  &RRSHWDWYD
VRAOFIWVDQGR VXV FWGLVRV \  FRQILEQGRQRV VXV
DKRURV

0 XFKDV J \DFLDV
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* HIHQW * HOHUWDO

( OSDQRWDP D P XQGLDOHQ QR KD MIGR
P X\ IDYRDDE® WH KD FDWFWHU] DGR SRU
XQD DAD SWHVPQ LQIMFLIRQDUD JHQHWDGD
SRU W] DJRV GH @ SDQGHP ID SHLR
SUQFISD® HQW SRU HO FRQIQFVR E«Q@FR
HQWH 5 XVID \ 8 FLDQLD LQIFIDGR HQ IHEHLR
GH TXH WYR LQFIGHQFID D QLYHO
J@REDOHQ HOH®YDGR LQFWHP HQVR GH @RV
SWHFIRV GH @RV DAP HQVRV \ @ HQHW D
$QW HWDV FUFXQWDQFIDV @ 5 HVHUYD
) HGHWDO GH @RV ( WDGRV 8 QIGRV \ RWRV
EDQFRV FHQWDG®V LQFUHP HQVDLRQ VXV VIDVDV
GH QWY GH WHIHWHQFID @R TXH @Yy DO
HQFDWHFLP IHQVR GHOGIQHWR \ FRQ HAR D
XQD WD®IQW] DFLuQ GH @V HFRQRP DV ( Q VDO
VHQUGR HO 3%, J@EDO TXH WH KDED
GLQDP 1] DGR HQ FUHFIHQGR HQ
GLWP LQX\p D HQ 6LHQGR @RV
SWRQUWIFRV DO P HQRV |DYRWE®V
SDWD FXDQGR VH HWIP D XQ FUWHFLP [HQWR
GHO3 %, GH VRM®R P LHQWDV DO \H
HVSHLWD XQ LHSXQWA GH
(O3HU4 QR IXH DMIQR D HWD WHDAGDG HO
FUHFLP IHQVR GHO3 %, HWXYR SRUGHEDNR GH
@V SR\ HFFLIRQHV LQIFIDBV XELFEQGRWH HQ
FRP R FRQWFXHQFID GH @ FUwV
LOWHWDFIRQDO \  SRU HIHFVR GH @ FUMV
SROWED \ VRFIDO GHQWR GH XQ DP ELHQWM
GH LOHWDELAGDG SRUM |DAD GH FDSDFLGDG
\ GH @GHWD] J R HQ HOHNHFXVIYR UHI GINDGD HQ
VXFHWYRV FDP EIRV GH P IQIMWRV \
FROVIQXD LHQRYDFLQ GH FXDGLRV HQ

GLHWHQWAY HWDP HQVRV GHO JRELHWQR DV
FRP R SRU @V VXFHWYDV GHQXQFLDV GH
FRUXSFLuQ FROWD |IXQFLRQDURV GH DQOR
WDQJR TXH LQFXMYH D®DQ]DWRQ DO
3WHVUIGHQW GH @ 5HSYEQFD TXIHQ DO
ILODA@ DU HOD®* R LQWAQW GDU XQ JRGSH GH
HWDGR TXH QR SWRVSHW DVXP LHQGR @
3IHMGHQFID GH @ G5HSYEQFD @
9LIFHSUHVIGHQW  6WD ' IOD  %ROXDUM
=HJDUD (WD DVXQFLuQ VYIHQH MHQGR
WHFKD] DGD SRU XQ VHFVRU GH @ SREMFLQ
TXH FRQVQYD IHF®P DQGR VX HQXQFLD

(Q HWDV FUFXQWDQFIDV @ LQIMFLUQ HQ

DEFDQ] t XQ FWHFLP LHQVR GH ®
PEVDOD HQ  D* RV 3RUVX SDUM HOWSR
GH FDP ELR TXH LQLFLy HOD® R HQ 6 SRU

GUDMU VAP LQu HQ 6 SRU Gu®U FRQ
WIQGHQFID D @ EDW GHEIGR D @RV
IXQGDP HQVRV GH @ HFRQRP D SHWXDQD
TXH WHVSD@BDQ D QXHWUWD P RQHGD 61Q
HP EDWR GXWQW HO DR  WYR
RVFLADFIRQHY D @ VXED HQ @RV P RP HQVRV
P £V £JIGRV GH @RV FRQIQFVRV VRFIDBIV R
FXDQGR VRP DED FLHUD IXHY D @ SRS XHWD
GH XQD QXHYD DVDP EGID FRQWWX\ HQWA
3DWD @RV SW[LP RV D* RV V\H HMP D TXH @
IQIMFIQ P XHWUWH XQD VHQGHQFLD GH
GHVFHQWR D HQ \ HQWH D
HQ 0 LHQWDV HOMSR GH FDP EIR QR
VIHQGR 1£FLOGH SWHGHFLU GHEHUD FHUDU DO
HQ XQ WDQJR GH 6 D6 SRU



Gu@U GHSHQGIHQGR GHO GHWHP SH R
LOQVAWDFIRQDO HO P DQHMR LQWAWR GH @
HFRQRP D HO DP EIHQW WRFIR SROWFR
HQWH RWDV YDUDE GV
" HQWR GHOFRQWA[ VR GH HWIDQFDP HQVR GH
@ HFRQRP D\ GH DAD LQIMFQ HQ
P XFKDV IDP L@DV SHWDQDV WH YIHWRQ
DIHFVDGDV HQ VX FDSDFLGDG DGTXIMMXYD @R
TXH WHSHUFEXV HQ HO FWHFLP IHQVR GH @
P RUIRMGDG HQ @V LOWIMXFLRQHV
[LQDQFIHWDYV ( Q HO FDWR SDUMFXMU GH @M@
&223%& 0) 35,60% FRQ XQD FDUMWD
P SRUDQW HQ @ ] RQD GHO9D@H GH @V
5 RV $SXUPDF (QH\ 0 DQWWR 95%(0
FRQIRWP DGDV SRU QXHWADV DJHQFLDV GH
6DQ ) DQFLVFR \ 3LFKDW WH SWRGXNR XQ
FDP EIR P DMYYR GHVGH HOFXQWR GH FDFDR
KDFLD HOFXQWR GH FRFD LQFHQWYDGRYV SRU
SWRP HWV HHFVRWDG GXWDQW @ «SRFD GH
@ FDP SD® D SIHMGHQFLDO 6LQ HP EDU R HO
SWHFIR GH HWH SIRGXFVR VH P DQWXYR SRU
GHEDNR GH WXV SWHFIRV KMMUFRV
DIHFVDQGR D RV SIRGXFVRWHV TXH VRP DLWRQ
HWD GHFIMpQ /R TXH D @ YH] DIHFW D @
HFRQRP D GH @ ]JRQD P SDFVIDQGR
IXHUMHP HQOW HQ @ FDQGDG GH QXHWAD
FDOUHMWD GH FWGWVR HVY GHFW HQ HO
FUHFLP LHQVR GH @ P RIRVIGDG
$ OFIHUH GHOHMIUFLFIR DQXDO
FDUMD GH FkGLVRV DVWHQG D D 6
P RWUDQGR XQ FWHFLP LHQVWR GH DSHQDV
P LHQWDV TXH @ FDUMWD YHQFLGD
FUHFl HQ /IR TXH LQFWHP HQW HO
JDWR HQ SWRYIMRQHV HQ 6 3RU
HWDV FUFXQWDQFLDV HO  WHVXADGR
HFRQuP LFR IXH QHIDWYR H[ SIHWDGR HQ
XQD S« WGLGD GH 6

QXHWD

/ RV DFVIYRV GH @ &2 2 3$& DOFIHUH DQXDO
DWWHQGIHWRQ D 6 ( QWH
HQ@RV HO HWE WHSWHWHQWDGR SRU M
FDUMLD GH FWGLVRV \ HO SRU DFVIYRV
OTXIGRV &DEH P HQFLRQDU TXH @RV DFVIYRV
GH VH LHGXMILRQ HQ WHVSHFVR DO
D* R (O VODP D*R GH ® FDUMLD
SWEFVWFDP HQW VH P DQWYR SHWR WH GIR
XQD WHGXFFlUQ HQ @ Q@TXIGH] SRU M@
GHYRXFLlHQ GH SWWDP RV D QXHWUIRV
DFUHHGRUWHV
(Q VDQWR @RV SDWYRV DVFHQGIHWRQ D 6
GLWP LQX\ HQGR HQ IHVS HFVR
D ' HO VRVIDO GH SDWYRV GHO
FRUHVSRQGHQ D DKRURV GH
QXHWURV VRFIRV \ D DGHXGRV FRQ
VHLFHWRV ~ &DEH P HQFIRQDU TXH DXQ
FXDQGR RV DKRURV GH QXHWURV VRFIRV
P RWUDIRQ LQFWHP HQVRV GXWDQWA HO D R
@I DQGR D 6 HWRV FHUDLRQ
FRQ XQ VDGR VP LM®U DOGH FRQ 6
' DGR TXH JWDQ SDUM GH QXHWURV
VRFIRV DSQFDQ @ P HVRGRMRJ D GH EDQFD
FRP XQDO D IlQ GHO D*R  SWHILUHWRQ
| LQDQFLDUMH FRQ VXV SIRSIRV DKRURV &DEH
P HQFLRQDU TXH GHVGH MQ@R KHP RV
HIHFW DGR SDJRV DOIRQGR GH VHIXWR GH
GHSUMVR FRRSHUIDIYR )6' & ' XWDQWA HO
HIHFVWKDP RV XQ SDJR VRVDO SRU
VRGBAV
(O SDWIP RQIR LQWWXFIRQDO SHWH D @
S«UBLGD WHI IMWDGD VH P DQVHQH VP LU DO

D* R XEWFEQGRWH HQ 6
GRQGH HOFDS MDOVRFLDOWHS LHVHQVID @
WHWHWYD FRRSHWDWYD \ @ S«WLGD GHO

HNHUFLFLR




( Q HWH SXQVR HV LlP SRUDQWA SHFLVDU T XH

GXWQW HOD® R LQJ WHVDWRQ QXHYRV
VRFIRV \ W WHWMDWRQ VRFLRV
TXHGDQGR XQ VRO GH VRFLRV

DFVIYRV TXLHQHV WHDQ@ DQ VXV DSRUMV DO
FDSLWIDOVRFLDO / DV P XNHUHV LHS LHVHQVDQ HO
GHOQYP HIR VRVDOGH VRFLIRV \ HO
VH GHGLFDQ D DFVIYIGDGHV DJ UFR@V @ TXH
HIGIND QXHWUD SURUGDG GH DVHQFLUQ
KDFID @RV VHFVRIHV YX@HWE®V GH @

SRE®FLuQ

(Q FXDQWR D @RV SR\ HFVRV FRQ QXHWURV
DADGRV HV P SRUDQWA LQIRWP DU TXH FRQ
HO LHVSD@R GH &(' 52 WHD@ DP RV XQD
DADQ|D FRQ 60$57 2&725 FRQ HO
SIRSUMVR  GH  RIWHFHU WHUIFIRV ~ GH
FRQUXQDV P «GLFDV D WDY«V GH YLGHR
Q@DP DGDV DV_ @GRV VRFIRV GH | RQDV DBINDGDV
SXGIHWRQ FRQVXADU VXV GROIQFIDV FRQ
SWRIHVIRQDGN GH GIWIQVDV HVS HFLDQGDGHV
P «GIFDV &RQ &$5( 3(5c. KHP RV
FROVQXDGR RIWHFLHQGR ( GXFDFLuQ
) LODQFLHWD FRQ HODS@FDVIYR / IMD ( [ SIHW
@®JWQGR  FDSDFVDU D VRFLRV
3W[LP DP HQW WH LP S®P HQWIE FRQ HO
PIMP R D@DGR RWR DSQFDWYR GH
HGXFDFLHQ [LQDQFIHWD SDW @IWU XQ
P D\ RUDGDQFH

&RQ HODSR\IRGH: 2&&8 \ (1785% 3(50e
KHP RV LQIFIDGR XQ QXHYR SWR\HFVR TXH
HWDLE GLVSRQLE® D SDUMJ GH HWW D¢ R
$JHQWAV  &RUHVSROWDGN  &RQ  HWH
SWR\HFVR FRQVDWHP RV FRQ FRUHVSRQVDGHV
SWRSIRV HQ XJDWHV D®IMDGRV GRQGH QR
@1iJDQ DJHQWAV EDQFDURV QL RWR DA@DGR
TXH SWRYHD HO VHUYIFIR GH WHFDXGDFLuQ
SHIR DGHP £V QRV SHW IMAE WHDQ] DU
P RYLQ] DFLtQ GH DKRURV FRQ RSHWFLRQHV
GH GHSPUMVRV \ WHMLRV FRQ @® TXH ®RV
FRWRV GH WDQWDFFLUQ GH @RV VRFIRV H
WHGXFLLEQ WLJ QULFDVIYDP HQWHA

1XHWUWR SWR\HFVR P £V P SRUDQW HQ
IXH @ P LJWDFLuQ D XQ QXHYR 6 \MHP D
GH ,QIRWP DFLuQ ) LODQFIHWD 62),&2 23 GH
@ HP SWHWD 62/,17(/6 (W#H VIMWP D DO
FXDO QXHWURV FRMERWGRWHY HWEQ HQ
SWIRFHVR GH DGDSVDFLUQ QRV D\XGDWE D
PHRWU QXHWWD  SIRGXFWYIGDG
HILFIHQFLD HQ @ SWHWDFLuQ GH VHUYLFLRV D
QXHWURV VRFLIRV &XHQVD FRQ XQ DSQ@FDVIYR
6 WHHWO6DQN FRQ HOT XH VH J HWIRQDIEQ @V
WHFXSHWDFIRQHY \ @ FXHQWD LQWAWRD GH
QXHWIDV ~ $&3' JWXSRV GH EDQFD
FRP XQDO SHIR D @ YH SHWP MAE
P SGIP HQVDURWR EHQHILFLIR SDWD QXHWURV
VRFIRV HO $JHQWA O uYLO FRQ HO FXDO
VWP El«Q  RIWMHFHWHP RV VHUIFIRV ~ GH
P RYLQ] DFLtQ GH DKRURV D QXHWURV VRFLRV
HQ VXV SLRSIDV FRP XQLGDGHV SDWD TXH \ D
QR VHQJ DQ TXH WDVAGDUH KDWD QXHWUDV
RILFLQDV
(O QR IXH XQ EXHQ D*R SDW
QRVRWRV SHWR HWDP RV SIHSDWEQGRQRV
SDWD  WHFXSHWDWRY \  HWDELD DUQRV

GXWDbQWA HO (WDP RV VHIXWRV TXH D
SDULGHO WHVRP DWHP RV @ VHQRGD GHO
FUHFLP IHQVR (Q HWWH SWRFHWR

QHFHWDP RV TXH QXHWURV VRFLRV \JDQ
FRQILDQGR \ DSR\DQGR D VX &223$& 0)
35,60 $
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(OD* R IXH XQ D* R FRP SQFDGR SDWD
® HFRQRP D P XQGIDO @ JXHUD GH
8 FLDQLD FRQ 5XMD LQFWHP HQW HO SWHFIR
LOWAWDFIRQDO GH  YDURV  LQVXP RV \
SIRGXFVRV @R FXDO DIHFW @ HFRQRP D
@RFDO IQVI«QGRWH P £V HQ HO SWHFIR GHO
WLIR\ GHOSHWLGIR
(Q HWH VHOMGR QXHWWRV \RFIRV P £V
DIHFVDGRV IXHWRQ @V HP SWHQGHGRWHV
HP HOHQWYV  $MP WP R WIYQ  HO
FRP SRUMP LHQVR GHO P HWFDGR DO FXDO
DUHQGH @ &223$& @ DFWYIGDG
HFRQUP LFD GH GRV VRFLRV DJ IDURV VP EL«Q
VH YIR YX@HWGR SRUHOLQFWHP HQVR GH GV
IHUD DQWAV \ GH @ JDWR@QD @ FXDO
HQFDWHFL VX SWRGXFFLUQ \ HOFRWR GH VX
WDQVS RUM
$QW HWD VWKDFLHQ @ &223%$& YR SRU
FRQYHQIHQW  HYDXDU @RV  SWRGXFVRV
FUHGIVIFLRV DFVWKD®V DV FRP R UHIRY DUVXV
WHJ @P HQWRV \ SIRFHGIP LHQWRV FRQ @
IQDAGDG GH TXH VH SXHGD VHQHU XQD
RIHWD FRP SHWWD \ DWDFWYD SDW HO
P HUFDGR GH @ P LFLRHP SWHVD \ SHTXH: D
HP SUWHVD
( WD P HGLGD IXH FRP S®P HQWGD FRQ HO
FDP EIR D XQ OQXHYR VIWWP D GDP DGR
62),8&223 HIHFWDGR HQ QRYIHP EWH GHO
HO FXDO VH FDWDFWAU] D SRU VHU XQ
WRIVZ DLH  XVD] DGR H[ YRVDP HQW SRU
GLYHU/DV FDNDV P XQLFLS DOHV \
FRRS HWDVYDV

' XUDQW @RV GRV SUP HWRV P HVHV GH VX

XVR VWX [P SOIP HQWFLUQ HYIGHQFL XQ
P HWRU FRQWRO \ WHIXIP IHQR HQ @
DVHQFLQ GH QXHWURV VRFLRV

3RU RWR MGR HWH QXHYR VIMWWP D HWE

IOWJWDGR D  RWDV  £WHHDV  TXH
FRP SGIP HQWDQ @ @ERU GHO £WHD GH
1HJRFIRV FRPR HY HO £WD GH
WHFXSHWDFLRQHV @ FXDOVH FDWDFVHU] D SRU
WIQHU XQ JHWRU GH FREWDQ]D HQ FDGD
DJHQFLD TXLHQHV VH HQFDW DQ GH KDFHU HO
VHIXIP LHQUR GH @RV VRFIRV FRQ DWD\R

P DIRU D GDV DGHP £V GH WHSRUMDU D
XQD FRRUGLODGRW GH FREWDQ] D @ FXDOWH
HQFXHQWD FHQWDQ@ DGD $MP VWP R HO
HT XLSR FXHQVD FRQ XQD J HWRLD VG L QLFD

TXH DSR\ D HQ @ J HWI1Q GH @RV VRFLRV T XH
VIHQHQ DVUDVRV HQ VXV SUP HWRV G DV

(V DV TXH FRQ HWD QXHYD £WHD WH KD
@J DGR HFXSHWDU FXHQVDV GH VRFLRV T XH
WIQ DQ FUGLVYRV FDWIJ DGRV \  YHQFLGRV HQ
P £VGH GDV

$ GLFLIRQD® HQW VH VIHQH HODSR\R GH RV
DJ HQWAV FRUHVS RQVDGBV H[ VHUQRV
*[202.$6 .$61(7 @V FXD®V KDQ
SHWP IMGR DFHUFDWQRY D GRV VRFLIRV TXH WH
HQFXHQWDQ GLWDQWAV GH @V DJ HQFLDV ' H
HVD P DQHWD SXGLHQGR WHDQ DUHOSDJR GH

VXV FXRDV GH FWGLMVRY LQGLYIGXDO \

FRP XQDO



8 QR GH RV REMMYRV GHOD® R IXH
LQFUHP HQVDU @ FDUMILD GH FUGLVRV FRQ
WHVSDA@BR GH XQD J DIDQWD WHDODORVRU DU
SWWIDP RV SDWD GHWIQR GH FDSLDO GH
WDEDMR \ R DFVIYR IR FRQ KLSRWFD 6H

/ D FDUMWD GH FU«GLVRV FHUR HOD® R

FRQ XQ VDGR GH 6 WQLHQGR
@ P D\RU FRQFHQWDFLUQ HQ @ DJHQFLD
&DP SRYHWH WJlWQ 8FD\DQ FRQ XQ
VD@R GH 6 @ FXDOWHS IHVHQVD

VIHQH D DJHQFIDV FRQ @ P D\RU XQD SDUMFLSDFLQ HQ @ FDUMLD GH
FDQWGDG GH JDWQWDV  FRQWIWXLGDV VIHQGR 0)] DJ HQFLD FRQ P D\RU
&DP SRYHWSH KISRWFDV \ 7DWDSRVR FUHFLP LHQVR VRWHQLE®!I HQ @R TXH YD

KISRWFDV @R FXDOEUQGD XQD P D\RU
VHI XUGDG HQ @ WHFXSHWFLQ GHOFDS VDO
\ XQD P HQRU SIRYIMuQ SRU @ JDWDQWD
TXH VH FROQWIWX\ H

3RU RWR MGR \H GIR XQ FDP EIR GH
GHQRP LQDFLuQ DO SHURQDO GH FDP SR
TXH DWHQGH D @RV VRFIRV @GRV FXDGV

GHVGH VX DSHUXWD ( QWH VXV SUQFLS DBV
SIRGXFVRV VH HQFXHQWD HO 3UWW D
FXOWR \ 3UW D FRP XQDO 6HIXLGD WH
HQFXHQWD @ DJHQFLD 3LFKDU. XELFDGD
HQ HO95$(0 FRQ XQ VDGR GH 6

0 LHQWDV TXH HQ WAWWFHU XJDU \H
HQFXHQWD @ DJHQFLD GH 6DQ ) LDQFLVFR

IXHIRQ QRP EWDGRV FRP R DVHWRWHV FRQ XQ VWD@R GH 6 \ XQD
| LQDQFLHLRV UHS LHVHQVDFLUQ GHO 3RURWR @GR
@V DJHQFLDV FRQ P HQRU WD@GR GH
I S2H12S ®u §21 ®HH FU<GLVRV | XHUIRQ 7RFDFKH - XDQM™
\ VHGH FHQWDO
sIL Central . . . . .
g 03% —— 2SE® ®u §S2HI2S/ 2SPu 8k
18.6%
AGENCIA SALDO PARTICIPACION
CAMPOVERDE |S/  4.273293.00 21.1%
R i PICHARI S/ 3.767.212.00 18.6%
' pucalion SAN FRANCISCO | S/ 3470984 00 17.1%
10.9% PUCALLPA S/ 2.226391.00 11.0%
TARAPOTO S/ 2,150,971.00 10.6%
SJL S/ 178597500 8.8%
Tocache TOCACHE S/ 1,377,055.00 6.5%
o som Francisco JUANJUI 8/ 1.138,078.00 5.6%
sl 17.1% CENTRAL S/ 60,787.00 0.3%

Tarapoto
10.6%

TOTAL 5/

20,250,747.00

— K- %0 NEE% ? E—

VDGR GH FDWAWD

0 RQWR GHGHWHP ERGRDP XMiUHV

GHGHWHP ER®RWRV
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(O5HI P HQVWR GH @ * HWIuQ ,QWAJ L(DOGH 5 IHVJ RV SDWD @V & RRSHWDWYDV GH $ KRUR \
&WGMVR 1 R $XVRU] DGDV D RSHWU FRQ WHFXURV GHO S¥EQFR 5HWRXFLQ 6 %6 1 |
HQ M SDUM % QXP HWDO WH: DA

rmS Ju:H X HP2S6®u 2D @ p: P /2 8u: DPIpgHPS® / 2 po !  :pi ®pu

®) b PHSSP D& Pu2u 8K o po/ p2z  S6S/48S® p HES B § [/ p2SHhS op &
®uip BP  ®u P u:HSHIDISD®pY S® [/ S2S Wy HIEBS2 / Hi §d1: phy H: 1Pp
/| Pu®u STugHS28DPu: H S26 : ®u SE§PP2® S :P S/ puHH / 2pé2u:D o/ 2 hpyp2P S
‘UPP2®S® 2Sy  S!' up pod B2 ®u:P:  !ipHh sl

&RQ HWH FRQWA[ VR VH HOVHQGH TXH @ J HWIQ GH UHVJ RV HV HOFRQMQVR GH SROVFDV
@OHDP HQVRV \ SIRFHGLP HQVRV TXH QRV SHWP LV VHQHU XQ P DUFR DGHFXDGR SDWD @
VRP D GH GHFIMIRQHV HQ QXHWID &2 2 3$& FRQ S®IQD FRQFLHQFLD GH GRV LHQGLP HQVRV
HVSHWDGRY \  HOQLYHOGH UHVJ R DVRFIDGR D H@RV HQ HOFDVR GH RSHWDFLRQHV DFVYDV \
FRQ S®IQR FRQRFLP [HQVR GH GRV FRWRV DVRFIDGRV \ @RV UHVJRV [P SOFLVRV HQ HOFD\R
GH RSHWDFLIRQHV SDMYDV FRQ HOREMMYR GH RSWIP L] DU @ SRVFLHQ ILQDQFLHWD GH @
HQWGDG \ P DQHNDU @V GLVFLS @QDV | LQDQFLHWDY QHFHVDUDV

I S2H12S 2PHS

/D &223%$& 0) 3UW D HQ FDGD FIHUH GH SHURGR YLHQH WHJ DMAUDQGR FUHFLP LHQVRV
P SRUDQWAV HQ HOVDGER GH FDUMLD FRP R VH SXHGH DSUHFLDUHQ HOJ LEILFR GRQGH HQ

HOD® R WH REWYR XQ FWHFLP IHQVR GH D SHWU GH RV SWRE®IP DV SRU MV
VHFEXH@V GH @ SDQGHP LD MQ HP EDUR FRQ HODSR\R GH FDGD LOQWJWQW GH @@
&223%& VH®RIW WHIIWDUXQ FWHFLP HQVR GH HOFXDOWHVSRQGH D QXHWAD YIMuQ

FRP R LOWIWXFLIQ GH VHI XLUILQDQFLDQGR D QXHYRV\ WHFXUHQWAV VRFLRV GH @RV VHFVRUHV
FRQ P D\RUHVFDWH] GH VHUWYLFLRV |LQDQFLHWRY SDWD TXH GH HWD P DQHWD SXHGDQ VHU
EDQFDU] DGRV \ JHQHWHQ XQ P D\ RUIXNR GH LQJ ULHVRV HQ SWRGXFVR GH VXV DFVIYLGDGHV

HFRQuP LFDV



COOPAC MF Prisma: Cartera Bruta

(Diciembre 2022)
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3,000,000
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) 600,000 DO 0,522,467
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5,111,158 (T

o R

2014 2015 2016 2017 2018 2019 2020 2021 2022

( OGHVHP SH® R GH @ FDUMLD EX\VID DO HJ LD XQ GHVHQYROMP LHQVR LHI XMU HWR
GHELGR SUQFLSD® HQW SRU@® HVFDVH] GH DSR\ R GHOJ RELHWR HQ HOVHFVRU DJ UFRM
GRQGH @ &2 2 3$& P DQVIHQH XQ GH SDUAFLSDFLQ GH VRGD VX FDUMWD GH FU«GLYRV
\" YIHQH JHQHWQGR FDSDFLVDFLRQHV D @RV MYHQHV \ DGXQRV DJUFXQRWHV SDWD TXH
SXHGDQ VHI XU JHQHWQGR LQJWHWRY FRQ HOXVR GH ELHQHV WXWIWXVRV @R FXDO KD
SHWP IMIGR WQHUXQ FIHUH FRQ XQ VD@R GH FDUMLD GH 6

COOPAC MF Prisma: Comportamiento de Cartera

(Diciembre 2022)
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( Q HOSHURGR @&223%& 0) 3UW D KD GHWHP ERODGR FWGLVRY SRUXQ VRVIDO6
WHQLHQGR XQ SWRP HGIR P HQVXDO GH GHWHP ERQGRV GH 6

SWRP HGIR TXH WH YR LOQFWHP HQVWGR SRU MV FDP SD* DV GH QXHYRV SWRGXFVWRV

FUHGIMFLIRV HQ RV P HWHV GH P DUR MQLR \ GLFIHP EWH $V P VWP R @ VIDVD SWRP HGIR

P HQVXDOFR@RFDGD IXH GH DSWR[ LP DGDP HQW

Importe Total Vs. Tasa Promedio
Desembolsada

5,000,000 e £ £ = 4 W%
4,000,000 .:i"""" £ % =+ 3T £ . g £ 490%
3000000 e’ ‘o £ & ™= - 4.10%
2 000,000 M .= 4 007
1,000,000 I 3505
] 3.80%%

e E s EEEEAE S

Ef B 2255353838384

e Importe (Totales) = === Tasa PromDesembolsada
aSH ®u ! S2HI2S Ry §MS

( O LQGLFDGRU GH @ FDUMWD YHQFIGD GH @ &223$& 0) 3UW D KD P RWUDGR XQ
LOFWHP HQVR HQ FRP SDWFIQ FRQ HOSHURGR DQWURU SDVDQGR GH HQ HO D

HQ HO HWD YDUDFLuQ HV GHELGR D GQRV WH] DJRV GH @ SDQGHP LD D QLYHO
QDFIRQDO \ @ FUMV SROWFD HFRQuP IFD 3RU R VDQWR WH KD WHD@ DGR @V
FROWDVDFLRQHV GH XQ HTXISR GH WHFXSHWFLRQHYV SDWD FDGD DJHQFLD GH @ &2 2 3$ &
FRQ @ VXSHWIMuQ GLLHFVID GH GRV J HIHQWAV GH DJ HQFLD \ HODSR\ R GH XQ FRRUGLQDGRU
GH WHFXSHWDFLRQHV \ DERJDGRV SDW SRGHU WHDA DU @V JHWIRQHV GH FRELDQ] DV \
WHJ LHVDU D @RV LQGLFDGRWHV GH P RIRVIGDG KIMMUFRV TXH @ &2 2 3$& P DQHNDED DQWAV
GH LQLFIRV GH @ SDQGHP LD

COOPAC MF Prisma - Cartera Vencida
(Diciembre 2022)
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$ FROQXDFIMQ VH P XHWUD XQ JWEILFR FRP SDIDWYR GHO FRP SRUMP LHQVR GH @
FDUMLD EWXVD YV @ FDUMWD YHQFLGD GHVGH HOLQLFIR GH RSHWDFLUQ GH @ &2 2 3$& 0 )
3UWP D &RP R VH SXHGH YHU HOVD@BR GH FDUMLD P XHWUD XQ @J HR FUHFLP IHQVR HQ HO
YMP R WIP HWUH GHOD® R \ HOLQGLFDGRUGH P RIRVIGDG HJ IMAD XQ DXP HQVR GH IRWP D
FRQVHFXVIYD KDWID @] DUD GLFIHP EWH VIHQGR XQ HVFHQDUR SIRGXFVR GHOSRFR DSR\ R
DOVHFVRUDJ UFR® GHVDFHBIDFLLQ HFRQUP LFD\ GHOWKELR LQDQFLHLR

COOPAC MF Prisma: Cartera Bruta Vs. Ratio

de Cartera Vencida
(Diciembre 2022)

LT

11,595,366

uuuuuuuu

3.20

2021 R 10407191

7.20
8.20
9.20
10.20
11.20
1220

2014<J0 5111158
2015 O ©6.945.127
2016 I 792389
o 2017 T 9522467
2019 R 14 920956
2020 SR 1 566560
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(bHHR PSP ®u 2 hu: | 2u®HHSBP / 2wpuH ® 6 baS
/D&223%$& 0) 3UW D HQ OQHD FRQ VX P IMpQ YIMuQ \ REMMYRV HWUDW J LFRV VIHQH
GHOQWR GH VX SRUDIR@AR GH FWGLWRV XQD SDUMLSDFLUQ MP LU FRQ HO SWRGXFWR
LQGLYLGXDO\ EDQFD FRP XQDO ( Q HWH VHQWGR DO FIHUH GHO VH VIHQH
FU«GLWRYV LQGLYLGXDBYV R FXDOWHS WIHWHQVD HO GHOVWRVDOGH FWk<GLVRY P LHQWDV T XH
FWGIWVRYV HV GHFLU HO VRQ DWQGLGRY EDNR @ P HVRGRM®J D GH EDQFD
FRP XQDO $0O WHYWDU @ P VWP D HWUXFWIWD SRU VDGRV GH FDUMWD SRGHP RV DSHFLDU
TXH HQ EDQFD FRP XQDO WH VIHQH HO GH @ FDUMWD P IHQWDV TXH HO WH
FRQFHQWD HQ FW«GLYRV LQGLYLGX DBV

COOPAC MF Prisma: Participacion de Saldo COOPAC MF Prisma: Participacion de Saldo
de Cartera por Metodologia
el stoifimeate de {';anem‘_ ;'a-:r;m Wuﬁa
- * Sakdo de Cartera. Individual F L = Saldo de Cartera, individual
" Saldo de Cartera. Grupal | [ ‘-‘9?3|—"'  Saide de Carera. Grupal
[ 15,102,968
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$ FROVIQXDFLUQ VH P XHWUD HOQLYHOGH SDUAFLSDFLUQ \ GH UHVIR TXH IHQH FDGD
SIRGXFVR DOFLIHUH GH GLFIHP EWH ( OSWRGXFVR TXH DFVXD® HQWA VIHQH P D\ RU
FDUMWD HY HO 3UW D &WHFH FRQ V @ FXDO KDFH TXH WHQJD XQD
SDUAFISDFIHQ GHO VHIXIGR GHO 3UMWP D &RP XQDO FRQ V TXH
LHS LHVHQVD XQ \ HO3UWP D &XQWR FRQ V TXH WHS UHVHQVD XQ (Q
FXDQVR D GRV GHP £V SIRGXFVRV HWRV HWEZQ SRUGHEDNR GHO  GH SDUAFLSDFLQ
3RURWR MGR @ SDUMFLSDFLuQ GH @ FDUMLD YHQFLGD SRU SWRGXFVR VH HS LHVHQVD

HQ 3UW D &WHFH FRQ 3UW D &XQYR FRQ 3UW D &RP XQDOFRQ \
WHJ XIGR GHO3 UMP D 1 DYLGH® R FRQ
Distribucién por Producto - Cartera Distribucion por Producto - Cartera
Bruta Vencida en miles de soles
(Diciembre 2022) (Diciembre 2022)
P. crece 5,00 5 crmne P
P.comunal 4,250,150 P.oulfivo  ee— 551 3R
P l:ﬂ-l"]t'l:l & 061, &30 E. comwial =T
F.Campafa e 1AM 00 P. Navidefio 2021 e 341
P.Hogar e 371704 P_HoGar s 340
P. Chiguicomuna == 55555 P.Campafa e 305
Polulfvg 2 621523 A YP 326
_ _F.VP e 50704 P.Chiguicomunal w113
P. Maviderio 2021 === 414003 P Culfivo 2 e 51
P Labhom| e 403127 F Laoml = 58
P_Cash wm 3138505 P Cash = SR
P.Chamba = 233365 P Crece Aefugiados = 50
F.comunal agropecuaric  m . 210,843 P Ezcolr = 4§
P.¥a wm 205352 P.Chamba = 40
A Croce Fefugiades = 204007 P¥a o 20
P.Gmrg = 122751 0. Chamba « 28
F.Facil o BOTa7 F.Grrg 12
0. Chamba 1 52644 A \inculada 4
F.Ezcolr + 86453 Migracion Promugr 4
P Vinculado 42509 F.Maz 3
fsi Mo Mas 2R3 * comunal agropecuaric 3
F.Campafa 2 18,528 F.Campafa 2 2
P Jale 17926 P lale 1
Migracion Promujer 3913 D. Emprendador 1
P.Mas 3453 F.Instiwcioral 0
0. Emprendedor Sddg F.Gargz 0
FP.Gmng2 300 AcziMoMaz 0
: P. Facil a

P. Insttwcioral
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/D &223%$& 0) 3UW D DFVXD® HQW VIHQH AG: Taapoto

SWHWHQFID HQ  WHJ LRQHV GHO3 HU/4 FRQ RFKR ~San Martin- AG: Juajui

DJHQFLDV \ DO FLHUH GHO VH FRQWR FRQ

XQD FDUMWD VRO TXH DVFHQGLW D GRV 6 -
$ FRQUQXDFHQ VH P HQFLRQD MV

DJHQFLDV TXH P XHWUDQ XQ P D\RU IQGIFDGRU p |
GHUHVIR ( Q SUP HUXXJ DU @ DIHQFID 6-/ TXH  -San Marin- ’
VIHQH XQ WHIXIGR GH 7RFDFKH FRQ (

XHJR YIHQH 3XFD@D FRQ
WHIXIGR GH 6DQ )WQFLMFR \ 3LFKDUW FRQ

\ WHVSHFVWYDP HQW 3RU @® AG: SIL ‘u
VDQVR \ DQW @ HYRXFLUQ GH @ FDUMLD ﬁ./x“
YHQFLGD VH KD [P S®P HQVDGR GLYHU/RV SMQHV f
GH DFFlHQ GRQGH HQ SUP HWD LQWDQFID WH
GHVDAD @ P SBP HQWDFLuQ GH XQ HTXISR GH ﬁﬁﬁr::_ﬂ'
(HFXSHWDFIRQHV FRQIRWP DGR SRU  JHWRWHV  0.00%

GH FREWDQ] DV FD@FHQWAU\  FRRUGLQDGRU === “
GH WHFXSHWDFIRQHV $MP VWP R @ FUHDFLuQ GH

FDP SD® DV GH FREWQ] DV\ @ FRQWDVDFLuQ GH

HWXGLRV GH DERJ DGRV T XH SXHGDQ WHDA] DUXQ

DSRIR HQ @ WHFXSHWFLQ H[ WDMGLFLDO \

M GLFLDO

§2b §H Siu: X ®EBS® 2u: ®u §SHRS® ®u §S2H125(
$ FROQVQXDFLuQ VH SWHVHQWD XQ WHVXP HQ GH DA XQRV LQGLFDGRWYV GH FDAGDG GH
FDUMLD

Indicadores de Calidad de Cartera
Cartera Vigente | Cartera Bruta (%) | 99.02% | 98.05% | 97.76% | 29.43% | 89.0d%
E}"m Refinanciada/ CarteraBruta | g ogec | gosae | 0213 | 043% | 036%

Cartera Vencida/ Carteratotal (%) | 0.98% | 190% | 203% | 1013% | 2140%
Cartera Alto Riesgo / Carteratotal | ngec | qo500 | 204w | 1057% | 2155%

(%)

Provigiones | Cartera Atrasada (%) 163% 109% 118% 5% 5%
{';_'.';“““““’ CarteraAlto Riesgo | qea00 | g0 | 1079 | 3% | 49%
Caiteia Castigada / Cartera Bruta 1.39% 6.20% T29% | 10.23% | 10.04%
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/D SUHWHOW  WHFFIuQ  FROWHQH
IQIRWP DFLUQ GHO £WHD GH GHSUWVRV \
VHUYIFIRV TXH DEDWFD GHVGH HO LQJUH\R
LHQXQFIDV \ WIQIWHWRV GH VRFIRV DV~
FRP R @ FDSVDFLQ GH DKRURV DOFLHUH
GHOD® R

$OM @ FRIXQWW DFWDO \ @
IP SGP HQWDFIUQ GHO QXHYR  FRWH
ILQDQFIHLR HO £WHD YIHQH HQIWHQVDQGR
JWDQGHV LHVRV WHVSHFVR D @ DGHFXDFLuQ
\ DGDSVDFLUQ GH @RV QXHYRV SIRFHWRV
RSHWWYRV HQ @ LQWFUSFLUQ GH VRFLRV \
@V DSHUXLDV GH FXHQVDV GH DKRURV

3DWD HOD® R VH VIHQH SIRSXHWDV
SDWD DFWDQ@ DU @V WHIMP HQWRV \
GUHFVYDV VDQVR GH RSHWDFLIRQHV \
DKRURV $V FRPR @® FWDFIuQ GH
QXHYRV SIRGXFVRV GH DKRURV\ TXH HWRV
SXHGDQ VDVIMDFHU @V QHFHVGDGHV GH
VRGRV @RV \RFIRV \ GH HWD P DQHWD
SRGDP RV LQJHWDU FRQ @MV SMVDIRWP DV
VHFQRQJ LFDV P DQWIQLHQGR
FRP XQLFDFLuQ H LOVHWDFFLQ
GLHFVDP HQW FRQ QXHWURV VRFLRV

$ FROUQXDFWQ W GHD@M @
LQIRWP DFLQ GHOEWHD

—. ENE N NN

3 DGLIQ J HQHWDOGH VRFIRV

Ff) B f

/D &223%& 0) 3UW D HQ HO SHURGR

WYR  XQ GHFWHFIP LHQ\R HQ @
DGP IMpQ GH VRFIRVHQ XQ  WHVSHFVR DO
DR DQWURU GHEIGR D @ FUWV

HFRQuUP LFD \ SROWFD HQ QXHWUR SDV
5HVSHFVR D @RV LQJWHWRYV P HQVXD®BV ' H
IHELIHR D MQR WH WHI®GIM @V P D\RWHV
FDSVDFLRQHV GH QXHYRV VRFLRV

®y PP ®u: 8b:
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$UP WP R WVH HI DWUDLRQ LHQXQFLDV

GH VRFIRV P £V WHVSHFVR DO D* R

DQWMURU ( QWH @GRV SUQFLSD®V P RVYRV

GH UHQXQFLD VH HQFXHQWD @RV SIREGIP DV

HFRQUP LFRV YLDMA \ WDXG
(Q FXDQVR DOP RQVR VRVDOGH @V

GHYROXXFLRQHV GH DS RUDFLRQHV GXWDQWA HO
IXHLRQ GH 6

8

8

U

' HYRXFLLQ GH DSRUMV

UHQXQFLDV GH \RFLRV



PERSONA NATURAL
AGENCIAS MUJERES VARONES
N° Socios Saldo S/ N° Socios SaldoS!.  N°Socios SaldoS/. N°Socios SaldoS. N°Socios  Saldo Sl

PERSONA JURIDICA TOTALES PARTICIPACION %

LIMA-CENTRAL 65 641,958.57] 45 33.807.59 5] 66,724 .56} 115] 74248072 04 126
PICHARI 2415 64371149 2127 447,222 87 - R 4.542]1.090934.38 17.0) 185
PUCALLPA 5,054 63643224 1854 19177204 - R 6.908] 828204.28 259 14.0)
SAN FRANCISCO 4214 151424136 2603 568,267 48 - R 6,817 2,182,508.84 255 369
TARAPOTO 1,681 232,896.38 680, 8441292 - g 2361 317.309.30 88 54
JUANJUI 790 93.618.74| 567 64,555.11 - g 1,357] 15817385 51 27
TOCACHE 495 62,782.15) 540) 65,676 76 - R 1,035 12845891 39 23
CAMPOVERDE 151 236,511.08] 1,031 14765728 - 2542] 384,168.36 0.5 6.5
SAN JUAN DE LURIGANCHO 619 45,662.79 414 2998123 - . 1033] 7564402 39 13
TOTALES 16,844 4,107814.80 1,733,353 § 66,724.56 26,710 5,907,892.64
PARTICIPACION 63.06 69.53 3892 2934 0.02 113
$ OFLIHUH GHO QXHWAD &223%$& 0) 3BRU RWR @GR @V DSRUMFIRQHV
3UW D HIIWUi HQ VX SDGWIQ JHQHWO  WHIIWWDIRQ XQ P RQWR VRO GH
VRFIRV HV GHFLU P £V HQ P LGRQHV GH VR®V HV GHFIU WYR XQ
WHODFIluQ DO D*R "H ®V FXD®V FWHFLP LHQVR GHO HQ HOVANP R D R
IXHLRQ P XMILHV FRQ XQD (WH WHWXADGR GHQRW XQ @I
UHS IHHQVDFLLQ GHO I XHWRQ IP SRUDQWM D SHWU GH @ Fuwy

YDIRQHV RV FXDBV IHSWHWHQDIRQ HO  HFRQuP LFD\ SROWFD HQ QXHWIR SDV ®R
\ 1IOD® HQW  IXHWIRQ SHURQDV FXDO GHP XHWD VDP EL«Q @
MUGLFDV FRQ HO GHO VRVDO GHO  |HVSRQWDELOGDG GH @RV VRFIRV FRQ WX
SDGWQ GH WRFLRV FRRSHWDWYD 6lQ HP EDUR DYAQ WHT XIHWH
XQ LQWAQVR WDEDNR GH SHU/XDMuQ HQWH

/D DIHQFID 6DQ ) WDQFLVFR IXH @ TXH @RV VRFLRV SDWD @RJWUTXH FXP S@Q FRQ

WYR P £V SDUWFLSDFLLQ HQ FXDQWR D \xyv REQIDFIRQHV \ HWHQ DOGD FRQ VXV
QP HR GH RFIRV \  WD®BR GH  psRUDFIRQHV

DS RUDFLRQHV
S5HVSHFVR DO D* R DQWURU KXER XQ
LQFWHP HQVR GHO GHOQY4L HWR GH

VRFLIRV MIHQGR @ DJ HQFLD 3 XFD@sD T XLHQ
WYR HO P D\RU Q¥ HR GH WRFLIRV GHO
VRVIDO

7E ..o N\ ¢? %o

6 RFIRVKEELDV SIRADIT 20 T 0 RQUR VRVIDOGH DSRWIZFIRQHY
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AGENCIA 2021 2022

LIMA-CENTRAL 918,843.03 742 49072
PICHARI 1,001,109.38 1,090,934 36
PUCALLPA 721,784 67 828,204.28
SAN FRANCISCO 199617089 | 2,182 508.84
TARAPOTO 275,007.17 317.300.30
JUANJUI 134,900.69 158,173.85
TOCACHE 8471039 128,458 91
CAMPO VERDE 290,016.38 384,168.36
SAN JUAN DE LURIGANCHO 11,030.00 75,644.02
TOTAL COOPAC MFP 5,433,572.60 5,907,892.64
FR%oBj ~~j f

/ DV FDSVDFLRQHV GH DKRURYV

DFDQ]DIRQ XQ VDGR VRO GH 6
DO FIHUH GH GLFIHP EWH
R FXDOWJ QULFp XQ DXP HQVR GH
6 WHVSHFVR DOD® R
DOQWAURU ( WH FUHFLP IHQVR VH GHEL1 D
TXH WVH P DQWYR RV DKRURYV J XSD®V
\ @V DSHUXWYV GH FXHQWDV D SM] RV
| LNRV
2S® ®u S@ 22 :

@ B AAA

5,178,230
(50%)

2,855,430
(27.6%)

1,927,201
(18.6%)

DEPOSITO PLAZO  DEPOSITOS LIBRE
FlO DISPONIBILIDAD
PROMOTORES

380,739
(3.7%)

£

DEPOSITOS A
PLAZO FlIO
PRISMA 65

10,951
{0.1%)

DEPOSITOS A
PLAZO FIIO SUERIO

|\EG %0

0 RQWR VRVIDXOGH DKRURV

DEPOSITO PRISMA

8 QR GH @RV SIRGXFVRV HV HOGHS uMVR D
SM]R IR GDP DGR 5HQVDELAGDG HO
FXDO DVFHQGI D 6 P LARQHV FRQ
XQD WHS WHVHQVDFLLQ GHO GHOVRVDO
GH @ FDUMWD GH DKRURV HOP LWP R
TXH H SHUP HQW XQ GHFWHP HQVR GHO

WHVSHFVR DO GHELGR DO
FIHUH GH JWSRV \ FDQFHM®FLRQHV
6HJI XLGR VH HQFXHQWD HOSRGXFVR GH
DKRUR GH /LEWH ' LVSRQLELAGDG HO
FXDO WHSWHVHQW HO HV GHFLU
DXP HQW HQ XQ FRQ WHVSHFVR D
@V VDGRV GHOD* R DQWHURU

(Q FXDQWR DO GHSUMVR D 3@] R ) LR
3WRP RVRU HWH HSWHVHQW HO

GH @ FDUMD GH DKRURV DVFHQGLHQGR
D 6 HOP VWP R TXH WHSRUM
XQ FWHFIP IHQWR GHO FRQ
WHVSHFVR DO VDGR WHSRUMGR HQ HO
HNHUFLFLR P LHQWDV TXH HO
SIRGXFVR GH DKRUR 3UWP D 6XH R
DVFHQGly D 6 3RU
YMP R HO P SRUM GHO GHSUMVR D
SMR IR 3UWP D DVFHQGLH D 6

\Doo

3@ R) IR 5 HQWELIGDG
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FzX b%be X%6) %o~ ¥
&RQIRPP H D @ WHWRXFLUQ 6%6

> HJ @P HQWR SDWD @ SWHYHQFLLQ
GHO ®@YDGR GH DFWYRV \ GHO
| LODQFLDP LHQVR GHO  VWURUW R
DSQFDE® D @V &RRSHWDWYDV GH $ KRUR
\ & KGR QR DXVRU] DGDV D RSHWDU FRQ
WHFXURV GHO SYEQFRE HQ FDAGDG GH
VMVR REQD D @ &223%$& D
GHVDUR@DU VXV DFVIYLGDGHV HQ IXQFLuQ
DO P DQXDOSDWD @ 3/$)7 @V FXDONV
FROVHQHQ SROWFDV \ SWRFHGLP LHQVRV
DSWREDGRV SRUHO&$' D I1Q GH @H{YDU
XQ FRQWRO GHO UHVJR GH MYDGR GH
DFVIYRV ILQDQFLDP IHQVR  GHO
WURUW R D @ FXDO HWDP RV
H SXHWRV $MP P R VH FXHQW FRQ
XQ RILFIDOGH FXP S@P LHQWR D WHP SR
FRP S®IVR DGHP £V GH XQ DVIWHQWA

Politica de
Procedamientos
|dentificacidn

de Riesgo

g'n'd"b

Regisina  de
Operaciones

B

$P ERV RVRU DQ VRSRUM D @V DJ HQFLDV
\ HP WHQ LQIRWP HV SHUuUGLFRV D @
JHWHQFID JHQHWO \ DO &RQWHWR GH
$GP IQMWDFIUQ (Q HO DR HO
RILFLDOGH FXP S@P LHQWR FXP SQu FRQ
HOS @Q GH WDEDNR DQXDO HMIFXVDQGR HO

GH VXV DFVYLGDGHV HQWH @V

FXDOV IXHLWRQ 3 ROVED GH
SWRFHGLP LHQVR  LGHOWLFDFlUQ  GH
UHVIR GL@J HQFLD GHO  \RFIR

FROERWGRU \ SWRYHHGRU WHJLMWR GH
RSHWDFLIRQHVY WJLP HQ WHIRUDGR GHO
VRFIR VH: DO GH D®U® SWRIWP D GH
FDSDFWDFLUQ  FXOXW GH /$)7
IQIRP HV \ HSRUMV \ DWQFLuQ GH
WHT XHUP LHQVRV

E" Dilgencea  del
=l Proveedar

Sefal de
Alerla

Programa de
Capacitacion

2
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' XUDQWA HO SHURGR GH DQEQMY \H
@J Y FDSDFLVDU DO GHOSHU/RQDO
HQ WAP DV WH®FLRQDGRV DO6L\WHP D GH
3 WHYHQFLUQ GH /DYDGR GH $FVYRV \
) LODQFLDP LHQVR GHO7HURUMP R VHI¥Q
QRWP DWYD (WD DFWMGDG  IXH
WHDQ@ DGD GH IRWP D YLWXDO\ HWXYR
FRQIRWLP DGR SRU XQ VRO GH
SHURQDV HQWH GLHFVRUHV J HUHQWAV \
FRME RWDGRWHV

FFe-) - Ff" ~) %) %oz)~ H Db)f

(Q FXP SQP IHQUR D @V H[ LJHQFLDV
FRP R VXMVR REQJDGR HV LP SRUDQWM
P HQFLRQDU TXH GHQWR GHO H
HQYlL D @ 6% XQ VRWO GH
WHIMURY GH  RSHWFLRQHV  ( WDV
LOFOX\ HLRQ GHS VRV UHVLRV
FDQFHM@FIRQHY \ DP RUM DFLluQ GH
SWWDP RV GHWHP ERGRV\ DSRUMV GH
FWGLYRV TXH HWDQ LIXDOR P D\RU DO
XP EWDO (Q HO WIXHQW JWEILFR WH
SXHGH DSWHFIDU XQ WVXP HQ GHO
QYP HRR GH WHIMMWUR GH RSHWFLRQHV
HQYIDGDV SRU WIP HWUH GXWQW HO
HMILFLFLR GHO

PROGRAMA DE CAPACITACION

Directivos
17

Gerentes
10

PERSONAS

Colaboradore:
118

REGISTRO DE OPERACIONES

(por trimestre)

168

operaciones

258
operaciones
IV
]
174
operaciones
]
OpEraciones
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( Q HOVHI XQGR VHP HVAH GHOD® R \H UHD@ p XQD
DIDQ] D FRQ 6P DWW RFVRU SOWBDIR B D GLJ VDOGH
VHWFIRV GH WGP HGIEIQD FRQ HOR BWMYR GH
FXIGDU® \DXG GH ®V \RFIRV\ GH VXV IDP LODUHV
GLLHFVRV

6H EUQGDIRQ DWIQFIRQHV P «GLEDV JWDXIMVIV D
WDY«V GH @P DGDV MBI LQIEDV\ YIGHR FR QX@DV
@JWQGR XQ DEDQFH GH ~ DWIQFIR BV HQ @V
DJ HQFLDV SUQFISD® HOW HOWH & WR IRV GH @V
DJ HQFLDVGH 6DQ ) IDQFMFR \ 3 LEKDUL

3DDHO  \H SWR\ HAVD DWIQGHUD \R FRV

) z] %9~  BHb"] %) %
ey -

' XIDQW HO D*R \H UHVRP DIRQ @V
FKDUDV GH 3WHYHQFIHQ GH 9IR BOFLD
&ROAD @ 0 XMiU D WDY«V GHO &( 0
REWIQIHQGR XQ DBDQFH GH \R DV
SDUWAFLS DOWAV

' HLIXDOIRWP D WH GUXQGIHIRQ D WDY«V
GH @V WHGHV \RFIDBN P HODMV GH
FROQFLHOW DFLLQ | UHQWMA D 0)
SWIREGP £WFD FRP R SRU HWP SR @
GUXMpQ GH @/ QHD

) LOD® HOW FRP R LOWIFLL Q
FRP SWRP HWGD FRQ HOWP D \H UHDA p
XQD HQFXHWID VRE IH @ YIRBIQFLD EDVDGD
HQ J«QHR FRQWQGR FRQ @
SDWAFISDFILQGH  FROERWGRUHV



' XWDQW HO,, WIP HVWH GHO \H UAVR PDIR Q @V FDSDFMIFIR GV D ® V
VRFIRV D WDY«V GHOXVR GHODS@FDVYR / D ( [ SUHW WDEDIR HQ FROMQWR FR Q
&$5( ( WV IXHUIRQ UHDTQ DGDV GXWDQW @V IHXQIRQHVGH $&3'  GHVHP ER @RV

\ FDP SD* DVP «GLFDV

( ODSTFDYR FROMHQH P pGX@® V$ KR R V SUIVXSXHWR V GHXGDV \DQDV

FXHQWDV FOUV\ P LOHIRFIR ( OVRFIR DOILQDM DUGH GHVDUR@MU® WP 1 GX® V
REVIHQH XQ FHUAILFDGR ' XWDQWA VR R HODF R VH ® Jjt FDSDFMBUD ~ \R R V
SRU® FXDOWH UHDAJ p XQD FHUHP RQID YIWXDOGH J WDGXDFLUQ D ® WRFIR V

$VP WP R VH UHD@ DURQ FKDUDV GH HGXFDFILQ ILODQFIHWD HQ HOP DUFR GH @

$@DQ| D&WHFH\ &,' (585%$/ FDSDFIVDQGR D ® WRFIRVHQ VR QR DO§ %8 GH @V

) LRDQ| DV
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$' 2/)2*867%$92 ¥25-9% &$6752
3 UM GHOW GHC& RQVHR GH 9 LI LDQFLD

2p 20 ((HQDS® : o (IuSHh :(

&RP R 3 UIHMMGHQW GHO&RQVHW GH 9 L] LMQFLD WAQJ R HODJ DGR GH SRQHUHQ FRQUGHDFIQ HO
IQIRWP H GH DFMGDGHV UHDQ} DGDV SRUHMM &RQVHWR GH 9LJ LMQFLD HQ HOSHURGR HQ

FXP STP IHQWR FRQ @V GLVSRUFLIRQHY GHOHWIVXVR GH QXHWAD FRRSHIDWYD\ HQ FRQFRUGDQFLD

FRQ HODWFX® r QP HR  GH®/H * HQHWDOGH &RRSHIDWYDV

( O&RQWHWR GH 9LJ LMQFLD HV HOpW DQR LOWAUDR HQFDW DGR GH IMFDQ} DUD @ FRRSHUDWAD \
VHIVQ ® HWREBFIGR HQ @/ H \ HO| WIVXVR GH @ SWRSID & RRSHUIDWYD SDWD HOFXP S@P IHQWR
VXV UHVS RQVDELAGDGHV FXHQVDQ FRQ HODSR\ R GH @ 8 QIGDG GH $ XGLVRUD , QUARD

/ D @ERU GHO&RQWHWR GH 9 L] LMQFLD HV HYDXDU @ DGHFXDFIPQ \ HILEIHQFLD GHOMMMP D GH
FRQARO IQWILDR  SIRSRUFIRQDQGR VHI XUGDG D] RQDE®! HILFIHQFID GH @V RSHWDFLIRQHV
FRQIIDEIIGDG GH @ LQIRWP DFQ LQDQFIHWD \ FXP SQP HQR GH @V O\ HV \  UHI X@FLIRQHV
DSTQEDE®N

I, w8, 2X X.y !'AC m(Om!,y20h, (0RXXn y! X
( O&RQVHWR GH 9LJ LQFID GDQGR FXP STP IHQVR DODWFX® r GH VX 5 HI @P HQWR ,QWALDR \H
IOWDQ RIIFID® HQMHO  GH DEUOGH TXHGDQGR LQVWAJ IDGD GH @ LI XIHQWA P DQHUD

SUHMGHOWM  6U$GRAIR * XWDYR %RUD &DWAR
9 IFHSUHMGHOQW 6U $ WP DQGR 31MGR 0 DWHX + HUHWR
6 HFUHVIDUR 6U+ DUR@ ( QUT XH + RZ DU 0 DWAXV

BXSOIQWM  6U&RQWHIDV) BRUHV-RKQQ\ ( QP DQXHO

(O &RQWHWR GH 9LILMQFID KD WHDA DGR VXV IXQFIRQHV DFRWGH D VXV DWEXFIRQHV \

RE@ DFIRQHV WIQIHQGR FRP R HQIRT XH SURUMBUR HOFXP STP IHQVR HO8 @Q DQXDOGH WDEDIR
GH $ XGLVRUD LQWALDD DSWREDGRHO GH QRYIHP EWH GH $GHP £V\H KD FRRUGLODGR
\ VRZFIMDGR DO&RQVHWR GH $ GP LOMADFIQ\ R D @ * HUHQFID * HQHWDOLQIRWP DFLpQ SHYAQHQWM
SDUWD HOGHVDURER GH QXHVADV DFFIRQHV

LARX (02(02 a2 mm ( 28§,20m!,y20h, (0ORXXny!X
( Q FXDQVWR D @V DFWYIGDGHV GHVDUR@MGDV SRUHO& RQVHWR GH 9 LJ LMQFID GXWDQW HO \H
@IYDURQ DFDER FDVRUFH ~ VWMRQHV WHFH ~ GH @ FXDGV IXHWRQ YIWXDBN\ XQD  VWMuQ
SUHVHQFIDO (Q HWEV UHXQIRQHV VH DERUWGDUIRQ WP DV HVSHFTIFRV \ VH DGRSVILRQ @V
GHFIMRQHV P £V FRQYHQLHQWAV SDUD @ & RRSHIDWYD FRQ HOREMMYR SUQFISDOGH SURWAI HURY
IOVAUHVHY GH &V DVRFIDGRV P HGIDQW @ YLJ IMQFID \  1MFDA) DFIuQ GH @ GRFXP HOVIDFILQ H
IQIRWP HV HFRQUP [FRV [IQDQFIHRV \ \RFIDBV TXH VH P DOMHQHQ \ JHQHWDQ GHVGH @

&223%$&0)3



I ABX (02202 mA yAO2 (02 22 _pmm ( 2§,2 0m!,y20h, (O0RXXny!X

( O&:RQVHWR GH 9 LJ LMQFLD IHQH @ UHVSRQ\VDELAGDG GH UHD@ DUMERUHV GH IMFDQ DFLUQ D WDY«V
GH @ 8 QIGDG GH $ XGVRUD ,QWALRD TXH JR] D GH LOGHSHQGHQFID HQ VX WDEDR GXWDQWA HWM
DPR WH @y D FDER ® @ERU GH IIMFD@ DFlpQ VREWH @ EDVH GH XQ S@Q GH WDEDWR \

SUHVXSXHWR DQXDOGHELGDP HQWA SURJ WDP DGR\ DSUREDGR SRUHO&RQVHWR GH 9 L] LOQFLD

4 XIHIR GHWIDFDUT XH HOS@Q DQXDOGH WDEDVR GH @ 8 QIGDG GH $ XGIVRUD , QWALDD \H FXP S@Qu
GH P DQHWD VDWMDFVRUD \ HQ FRQFRUGDQFID FRQ ® W DMGR HQ @ 5 HVRXXFLUQ 6%6 1T

( QWH @V DFMGDGHV UHDQ] DGDV SRGHP RVP HQFLRQDU

e SHYMpQ \ DSWREDFUQ GH IQIRWP HV WP HWMDBN 6% SUHHOQEQGR®RY D O
6XSHUQWIQGHQFID\ &RQVHWR GH $ GP LQMADFLUQ GHQWR GH @RV S@] RV HWIE BFIGRV

o 3UHVHQWFIMQ DO&ROQMHWR GH $GP IOMADFINQ GH VRGRV ®V IQIRWP HV HDERWGRY SRU @
8 QIGDG GH $ XGLVRUD ,QWADD GH DFXHWER FRQ VXV IXQFIRQHV \ HQ FRQFRUGDQFID FRQ HO
3@Q $ QXDOGH 7WDEDWR

e 5HDQ DFLpQ GHOFRQFXWR SDUWD VHBIFFIRQDUD @ WMADD GH 6 RFLHGDGHV GH $ XGLVRUD ( [ MDD
SDUWD HOHWILFLFIR HFRQUP LFR

+  $SUREDFILQ GHCB @Q $ QXDOGH 7WDEDWR GH $ XGLVRUD , QUALDD

&RP R UMVXGDGR GH HWM WDEDR \H UHP MHRQ REVHUDFIRQHV HFRP HQGDFIRQHV \
VXJ HIHQFIDV D @ * HIHQFID * HQHWO\ £UHDV IQYROXFLDGDV FRP R DIMWDYDV GH P HWRWD X
RSWP 1] DFlQ GH BV SURFHVRVRSHIDWYRY @ FXDA RWBGIFHE HOFRQWROQWILOR

CyX ( (0 C(X, 23z XAo2y

/ D 8 QIGDG GH $ XGLVRUD , QWALDD HWXYR D FDUR GH @ ( FRQ 5R[ DQD ( 6EQFKH] 7HURQHV\ X
DVMMQW DP EDVDVIHP SR FRP SGMR

' HOFXP S@P IHQWR GHO3®Q $QXDOGH $XGIMRUD VH HP IMHWRQ XQ VRWOGH  IQIRWP HV
IQFOXIGRV ®RVIQIRP HVWIP HVADGN HWIE BIFLGRV SRUD 5 HFVRO(FLQ 6965 1 1

/ DV HYDOXDFIRQHV UHDA@) DGDV SRU® 8 QIGDG GH $ XGIVRUD ,QWALOD VH SOW DURQ HQ LQIRWP HV
TXH FRQWIQ DQ REVHWDFLIRQHV\ R FRQFOXMRQHV DV FRP R IHFRP HQGDFLRQHV\ DOMUDDWYDV GH
P HWRWV SDWD @ RSWP [} DFIpQ GH @V SUIRFHVRV RSHIDWYRY YLT HOWAV HWRV LQIRWP HV IXHURQ
WHYMDGRV \  DSWREDGRV SRU HO &RQVHR GH 9LJIMQFID \ XHIR WP MGRV DO &RQVHWR GH
$GP IOMADFIUQ \ D @ 6XSHUQWQGHQFLD GH %DQFD 6HIXWRV\ $)3 D WDY«V GH @ P H\D GH

SDUMV YIWXDO



PABX (02 (02 22, mm ( 2§,2m CyX ( (0 C(XA 2Z xAddy

e 3UMVHOWFLLQ WP HWADOGHOLQIRWP H GH DYDQFH GHO3@Q $ QXDOGH $ XGIVRUD ,QWALDD DO
&RQVHWR GH 9LJ LOQFID

e SHYMuQ WP HVADO GH @ FOMIIFDFINQ FUHGIMFID GHO GHXGRU GH DFXHWGR FRQ ®R
HWDEGFIGR SRU® 6XSHUQWIQGHQFID FRQ HOILQ GH FROWIVDU TXH VH FXP S@ FRQ ®V
@OHDP IHQVRY GH @ 5 HVROXFLQ 6%6 1 | \ RADV GLVSRUELIRQHV FRUHVS RQGLHQWV
HOWH H@RV P DQWQHU XQ QLYHO GH SWRYIMRQHV DGHFXDGR SDWD FXEUU @V SRVE®GNV
FROWQJ HQFLDV T XH SXHGDQ GHUYDUH GH @ & DWMUD GH & kGIVRV

e BHIXIP HQR WP HVADOD @ ,P SGP HQWFLLQ GH @V REVHWDFIRQHV \ UHFRP HQGDFLRQHV
IRIP X@GDV SRUD ) HGHWDFILQ 6XSHUQWQGHQFID @&V $ XGIVRUHV ( [ WADRV @ 8 QIGDG GH
$ XGLVRUD , QWALDD\ HO&RQVHW GH 9 LI LOQFLD 7UP HVADO

o 3UMVHOWFLLQ WP HVADOGH XQ IQIRWP HGH FXP STP HQVR GH SROAFDV\ SURFHGIP IHQVRV

o 3UHHOWDFLLQ WP HMADOGH XQ LQIRWP H GH LQYHWRQHV \ GHOWHI MAR FROWE®! GH @V
SWIRYIMRQHVGH @VP MP DV

e (YDOXDFIuQ GHO MMP D GH SUHYHQFINQ GH UHVIRV GHO @YDGR GH DFWYRV \ GHO
ILODQFLDP HQVR GHOMURWAP R HQ FRQIRWP LGDG FRQ @ 5 HVROXFIUQ 696 1

e ( YDXDFILQ GHODGHFXDGR IXQFIRQDP HQVR GHOMMMP D GH FRQWRO IQWIDR GH @V
DJ HQFLDV

e 9HUEDFINQ GHO FXP STP HQWR GH &V CP MAV RSHIDWRV GH @ FRRSHIDWD VDQWR
IQGLYIGXD®N FRP R J REDONV

¢ ( YDXDFIuQ GHOFEGX® GH RV DFWYRV SRQGHWDGRY SRUUHVI R\ GHOSDWIP RQIR HIHFWYR

¢ 9HUWILFDFIQ GHCFXP S@P IHQVR GH @RV DFXHWERVGH @ $\VDP EGD * HQHUDO

e 9HULLIEDFILQ GH @ DFWDA] DFLuQ GHOSDGWIQ GH VRFIRV

e ( YDXDFLLQ GHOQLYHOGH WHF@P RV SUIHHQVBGRY SRU ®V VRFIRV GH @ FRRSHIDWYD \ GHO
WDVDP HQVR RVRU DGR

e 9HUILEDFILQ GHOFEGX® GH @ SUP D D SDIDUDO) 6' & \ HYDXDFIuQ GH @ EDVH GH GDVRV
QHFHVDURV T XH GHEH FRQDU® &2 2 3$ & VREWH @VIP SRVFIRQHV FXEIHWIBV SRUHO) 6' &

e 5HDQ DFlQ DOHIXIP IHQVR D ®V GHVHP ERGRV GH @ DJ HQFLD GH 6DQ - XDQ GH / XUWJ DQFKR
GXUWDQW HOSUP HUWIP HVAH

¢ 5HYIMuQ GH FRQGRQDFLIRQHV GH @V DJ HQFLDV

¢ 5HYIMuQ GH FIHUHV GIDURV GH @V DJ HQFLDV

o 3UHHQWFLUQ DO&ROQMHWR GH $GP LOMADFINQ GH @ WADD GH RFIHGDGHV GH $ XGLIVRUD
( [ WVADD HYDOXXDGDV \  VHBIFFLIRQDGDV SRU HO&RQWHWR GH 9LJ LQFID SDWD @ HWFXFLuQ GHO
HVAUFLELR

e ( ®ERWFLLQ GHCB MQ $ QXDOGH $ XGIVRUD , QUALLD

o 3UHHQWDFLLQ DOSRQVHWR GH $ GP LOMADFILQ &V IQIRWP HV IHDFLIRQDGRY DOVHI XIP IHQVR GHO
FXP SQP IHQWR GH SROAFDV\ SURFHGIP IHQWRV IQWDRV\ @ GHWFFILQ GH SUIREGIP DV GH
FROWRO DGP LOMADFILQ LOWADD

e 5HDQ DU VHIXIP IHQWR \ P RQVMRIHR GHO FXP SQP IHQR GH @V P HGIGDV FRUHFAYDV
P SGP HQVDGDV HQ IXQFIQ GH @V REVHWYDFIRQHV\ UHFRP HQGDFLIRQHV IRWP XMGDV SRUD
6XSHUQWIQGHQFID GH %DQFD 6HIXWRV\ $)3 6%6 @V $XGIVRUDV ( [ DDV ®
8 QIGDG GH $ XGLVRUD , QWALDD\ HOS&RQVHWR GH 9 L] LOQFID

( @R QRV @YD D LQGLFDUT XH DOFIHUH GHOHWIUFLFLR HOJWDGR GH [P SGP HQVDFLLQ GH @V

P HGLGDV FRUHFWYDV KDQ MGR



3RUYOIP R P HFRP S@FH GHWRFDUT XH @V VIUHDV UHD@ DGDV SR UHOS:R OHWR GH 9 L] LOOQFLD
HQ FROERWFLUQ FRQ ®V GHP £V pUDQR VGH @ &R R BIDWD KDQ SHWP MGR TXH @V
GHFIMRQHV\ DFXHWGRV VRP DGRV GXWDQW HOHMILFLEIR HFR @UP LFR\ DGP LQMADYR GHOD® R

\H KD\ DQ HQIRFDGR HQ FXP S@FRQ @V QR B DV GUDGBNV \ HQ DEDQ] DU ® VILOHV \
REMMYRV HQ EHQHILELR GH VRGRV BV\RFIRV

([SUHWR P L DIWDGHFIP IHQVR D &V GIMWMQJI XIGR VDWRFIDGR VTXH P H KDQ DFR PSD* DGR
FRP R P IHP EWLRV GHO&RQWHWR GH 9LJIMOQFID SR WX HOWWD GHGLFDFlp Q FR PSWR PDR '\
SWRIHMRQDOMP R DV FRP RVIP El«Q D @ 8 QIGDG GH $ XGIWVR D, QWALRD GH @ &R R BLDWYD

$MP P R HOSRQWHWR GH 9 L] LOQFLD DJ IDGHFH DO&R QOHWR GH $ GP LOIVADFIpL Q D @ * HUHQFLD
* HQHDO\D ®V GHP £V IXQFIRQDURV GH @ &R R BUDWYD SR UVX DWQFIL Q D QXHWADV
QHFHMGDGHV\ VX DSR\ R HQ HOFXP S@P IHQVR GH QXHVADV | XQFLRQHV

0 XFKDV* WFLDV

(,m, JC2A R, ,2h | 2Aa
3 UHMGHOQWA GHO& RQWHNR GH 9 LJ LOQFLD
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